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Our Clients

33 States –  Over 650 Offices
       Over 17,000 Users

Utilized by some of the smallest and 
largest offices throughout the US.

Over 20 years of experience working 
with America’s judicial system.



What do you need to establish 
Workloads?

• Accurate data entry!  How do you get accurate data entry? 

• Attorneys use the case management system for entering charging decisions 
and court activity, especially dispositions and sentencing

• Without timely Charging and Disposing – Workload tools don’t work

• Support staff should not retype what an Attorney decided or heard in court



Once you have accurate data entry,
you can…

• Use case management to assist the assignment of cases

• Use case management to monitor work queues

• Use case management for internal dashboards

• Use case management for external dashboards 



Person Centric Case Management



Case Information



Automated Case Assignment – Simple



Automated Case Assignment – Weighted



Workloads – Case Weights Example
Homicide = 1000 points ; DWI = 50 points



Workloads – Case Weights
Complication Case Type Multipliers



Work queues – Charging Decisions 



Work queues – Reminders 



Work queues – Caseload



Work queues – Time Entry



Internal Dashboards



External Dashboards



Again, how is this possible…? 

• Accurate data entry!  How do you get accurate data entry? 

• Attorneys use the case management system for entering charging decisions 
and court activity, especially dispositions and sentencing

• Without timely Charging and Disposing – Workload tools don’t work

• Support staff should not retype what an Attorney decided or heard in court



Questions?
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